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Dissertations

Academic Virtual Library in Saudi Arabia

An Exploratory Study By
Saad Azzahri

Abstract

This research in its first part aims at
providing a state-of-the-art review
on the virtual library (Digital and
electronic are used synonymously).
It starts by defining the concept of
virtual library with a bit of historical
assessment on the terminologies used
throughout the past forty years. Then,
the research tries to draw a distinction
line between the terminologies heavily
used, digital, electronic and virtual
library. Although these terms can be
used interchangeably in this study as
it has been in many different studies,
this study uses «virtual library»
concept as a collection of current and
future «digital libraries and electronic
libraries».  Secondly, the research

examined the situation of Academic
Libraries in the Kingdom of Saudi
Arabia (infrastructure & capabilities),
surveyed the opinion of their deans
about the proposed project of the
Academic Virtual Library, and explored
their willingness to participate in such

a project. The researcher, in the third
part of the study, targeted a number
of experts in the field, (professors
teaching at Saudi library & information
sciences Departments.; library staff
oriented towards technology; and
library IT vendors), and asked for
their opinions regarding project at
hand using Focus Group method in a
lengthy session in which the researcher
presented a summary of his survey
and he solicited the opinions and
conceptions of experts towards building
a model for the Academic Virtual Library
in Saudi Arabia. The study found
many shortcomings in the number and
competencies of manpower and other
essential requirements. The study
concluded that, in spite of shortcomings,
an academic virtual library in Saudi
Arabia could be established to bridge
gaps between Academic Libraries in the
Kingdom, manage the cost better, and
provide better services for Academic
communities in Saudi Arabia using the
proposed model proscribed in the study.
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Dissertations

Marketing of Information Services and
Electronic databases

for Saudi Libraries
A Study of Reality and Look to the Future
Prepared by Alia Muzkar Haif Al-Haif

Summary

Companies and institutions Working in the field of
information services offer technical and information
support, training and supply of equipments and
its implementations and maintenance in their
marketing efforts. For that, they apply different
marketing methods and procedures to reach target
community of information institutions, which include
libraries, information centers, and working units in
field of information. This is to reach them , market
their products, and offer solutions for problems that
face those institutions, and present their services
to them. Those companies and institutions differ in
using these steps that include various styles and
strategies of marketing, to reach to potential users.
Current study searched how these companies
and institutions working in field of automated
information systems and services reach libraries
and information centers in the Kingdom of Saudi
Arabia, and styles and methods that apply to
know what these institutions need and to promote
their products and services. The study searches
how information institutions assess methods
and strategies applied by these companies and
institutions. The study concentrates on libraries
and information centers as target group by
companies and try to find how they have been
targeted and how they evaluate the cooperation
they get from libraries. On the other hand, the
study seeks how libraries and information centers
evaluate the marketing efforts by the companies.
To study used survey methodology and a
questionnaire to collect the needed data from
sample of working companies in the field. In addition,
the researcher designed another questionnaire for
a sample of libraries and information centers and
collected data from them.

The study includes three chapters in addition to

references and appendices. The introduction
was the methodological framework of the which
includes study problem, its importance, aims, and
research questions and the study terms. First
chapter defined study concepts. Second chapter
discussed theoretical framework of the study,
includes previous studies. The third chapter dealt
with study methodology and its procedures, then
the study presented and analyzed the results.
At last, the researched summarized the study,
and presented main results, and suggested
recommendations. Main results were:

Working companies in the field of information
systems and services in the Kingdom of Saudi
Arabia, follow many marketing styles and
strategies to reach information services that offer
to information institutions. From main styles:
availability of recent information about their
products through websites, and participation in
specialized seminars and conferences.

The working companies in the field of systems see
that cooperation between their marketing efforts
and information institutions as weak, but good
interaction stays in six of their marketing efforts.
Main efforts represents in : visits, permanent
communication of company representatives,
and presence in conferences and publishing
pamphlets. Main recommendations were: work on
activating marketing of information systems, and
electronic databases for Saudi libraries, and work
on applying marketing concepts in professional
method to reach users permanently, interactive
and support relations between companies and
information institutions, and establish suitable
ways to reduce restrictions that limit activation
of information systems marketing, and electronic
databases for Saudi libraries.
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Recommendations
15th Annual SLA-AGC Conf. & EXPO

1. Library and information organizations in this
region must initiate developing systems and
facilitate for the digitization of:

a. Intellectual heritage

b. Archives

c. Rare books

d. Rare books

e. Manuscripts

f. Imaging

g. Metadata

2. Library and information organizations must
initiative programs and services to adopt the

b. Semantic web for Arabic content

4. There is a need to adopt consortium
information systems of a bibliographic nature.
We need to have a prototype of an Arabic
OCLC in the region.

5. Keeping in view the diverse needs of our
profession we need to

a. Initiate discussions for adopting names and
symbols that reflect new roles and identities

b. Develop new standards for LIS education for
accreditation and quality assurance

6. Our professional bodies must approach civil

library 2.0 applications and digital libraries. services commissions to create appropriate
3. in order to develop scholarly gateways inthe | cadres and salary structures to improve
Arabic language we must initiative the status of librarians and information
a. Arabic search engines professionals.

Sorbonne University
acquires the latest

libraries technology

Riyadh / The Arabian Advanced Systems (AAS) has successfully
supplied and implemented an integrated information resources
management system for the library of Sorbonne University, Abu Dhabi
Branch. The system is utilizing the Radio Frequency Identification
technology (RFID), that facilitates library management, tracking of

books and protect them from loss and leakage. It also helps to manage inventory automatically and efficiently, allowing
librarians and officials a full-time of providing effective assistance to faculty and students.

AAS also supplied the library with the latest specialized furniture system that being adopted by the world major university
libraries. It provides an environment with a stylish design that reflects the beauty and simplicity of the furniture, helps
smooth operation and management and also creates a comfortable and inspirational environment for library visitors to
enjoy learning and studying.

The Sorbonne University, Abu Dhabi is considered the only French-speaking higher education institution in the region,
and the only Middle East branch of the prestigious Parisian University founded in 1253. It is excepted to attract not only
students from the UAE, but also students from all over the Middle East and the world.

AAS solutions were chosen by Abu Dhabi Sorbonne University because of their advanced features of high efficiency, in
addition to vast experience in library solutions that AAS acquired through more than twenty years of great achievements
and successes as an Arab world leading company in the field of IT and knowledge management, beside the credibility
and professionalism that characterized the company.

Abduljabbar Al-Abduljabbar

President, Arabian Advanced Systems




The students at the Universal American
School, with guidance from their teachers
have published the first book of student
writings. Titled, “Personally Ours: A Book of
Student Writings”, the book contains some
of the best pieces of writing produced by
students from Grades two through twelve. It
was an endeavor taken upon by the Library
and teachers from all levels. The book signing
ceremony will be held at Virgin Megastore on
Monday June 15, 2009 at 6 P.M.

“This book is the pride and joy of UAS” stated
Ms. Nora Al-Ghanim, owner of the Universal
American School. “It contains poetry, fiction
and anecdotes written by some of the brightest
and most creative students at UAS.”
Students were given the freedom to write
whatever their heart guided them to write. Ali
Al-Tuama, a senior who has since graduated
from UAS, wrote a wonderful piece on the
dynamics of leadership. Titled “Sheep or
Shepherd?” Ali questioned whether leaders
are born or is leadership taught. Lilian Al Ali, a
young and beautiful Grade five student, wrote
about a little gray mouse. She wrote:

“Little Gray mouse

Where is your house?

Has the cat chopped it off?

Or did you get a new house?

My house is across the road

Near a shop,

Where you buy meat”.

Abdul Kareem Al-Fuwaires, a Grade eight
student wrote a delightfully creative story
about a magical playstation game. He writes,
“Jasim grabbed the controllers of the game,
his hands shivering with anticipation and his
mind thrilled with pleasure. As he pressed the
Start button, something odd happened. The
TV room suddenly became dark and the lights
began to flicker. He turned around, bt before
he could call our for help, he found himself

suddently behind the wheel of a Porsche.”

In addition to the English writings, the book
also features essays in Arabic, French and
Spanish. Fadi Abdulla, a 17 year old Grade
twelve student, wrote a short essay in Arabic
on peace. He stated that world peace was not
only achievable but a must and that human
life developed because God allowed us to live
on this earth.

With over 25 pieces of writings, “Personally
Ours: A Book of Student Writings” will appeal
to the many different genres of writings.
Ms. Mae Al Hajjaj, the Head Librarian at the
Universal American School, who spearheaded
this project, stated that the creativity s
imagination of the students allowed the book
to be such a success. The School, along with
his management and staff, Ms. Al-Hajjaj, said,
showed their dedication to the development of
the students by supporting this project whole
heartedly.

Under the auspices of the Assistant
Undersecretary for Private Education, Mr.
Fahad Al Ghais and with sponsorship from
Virgin Megastore, a book signing ceremony
was held to promote young writers. In
attendance, were the young authors, their
parents, families and friends who had gathered
to celebrate this major accomplishment.
“Personally Ours: A Book of Student Writings”
is available for sale at Virgin Megastore in
Marina Mall in Kuwait and at the Universal
American School in Kuwait.
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archives, industrial sectors, data centres,
media centres, public relations offices,
and cultural associations.

Selection, processing, organization,
dissemination and evaluation are the
main functions of an information centre.
The main task is to create a knowledge
hub with a variety of resources available.
There are some important aspects to be
emphasized here to improve the reach
and influence of information centres.
The first and foremost is that centers
are to be interlinked with set goals and
specified strategies. Everybody involved
in the unit should be aware of their
respective policies and procedures and
the above strategies are to be derived
from this awareness. Then the centre
can work smoothly with a common

strategy which can be easily abided
by all. The second important aspect
is to make strong mutual co-operation
which is termed as “inter-centre co-
operation” among different centres. This
will boost the process of information
transfer and exchange. They can easily
work together in selection, acquisition,
propagation, decision making and
evaluation activities. This will assist the
management to conserve their precious
time, money and energy which could be
utilized in other productive areas. The
centers can work as a “consortium” in the
field of information and knowledge. The
process of dissemination of knowledge
becomes easy by forming a number of
subject specialist groups among the
consortium. The specialized group can
share their proficiency with those who
require information consultancy and
who will act as a valuable source of
knowledge. The centres can stand as
a “specialized centres” with immense
knowledge materials and resources
related to their business. A centre in the
energy sector could act as a specialized
centre for the oil and gas field while a
centre in the field of language learning
can be a linguistic information centre.
Thus, we can easily reach towards the
“global knowledge village”, a miniature of
all knowledge materials and resources.

Many countries in the world have been
giving more attention and making huge
investments in the field of research
and education with a wider outlook and
perspectives. This underlined the role
and importance of information centers.
The existence of a well equipped and
enriched knowledge centre will be a
balsam to emerging problems and it will
enhance not only the productivity of the
people, but also of the nation as well.




is closely related to the society and its
information needs. An information centre
is a social platform that serves people of
various levels with relevant information
for their advancement and to quenches
their thirst for knowledge.

In the changing world, the expansion
of technology paved the way for
making info-centers reachable to
everyone It acts as a centre which is
responsible for assembling, engineering
and disseminating clear information.
Information centres act as agents for
information transfer, streamlining the
available right information to the required
users.

The audiences for the information
centers are the people and the focus is
accurate knowledge. The main objective
is to serve as a resource centre for
information seekers, researchers or
those who wish to explore the world of
dynamic knowledge. In other words, an
information centre is not a cost centre
but it is completely a resource centre.
It should be filled with sophisticated
knowledge materials and other web
based information resources. The
present era doesn’t confine to the
boundaries of diffusing and sharing
productive knowledge through several
web based technologies. Through
these activities, the world became a
“global knowledge village”. It will help
to enhance the unification of minds
and will foster the bilateral relations of
the countries. Above all, every citizen
can enjoy accessing knowledge and
savoring the delight of mingling with
different civilizations.

The acquisition, storage and utilization
of information have become a major
business activity. The duties and
responsibilities of the information

professionals become crucial and
complex. The national growth of a
country is denoted by the totality of
the contributions of each sector of the
state. The contribution of the information
centers for the national growth is a
very important aspect. The centre will
play its role by providing and assisting
the governmental bodies with accurate
data and relevant information to make
strategies in policy making.

The traditional modes of information
resources tress pass to new “e” realm
and people are moving to an “e-mind
set”. The digitization of data and web-
based facilities accelerated the process
of information transfer. However,
the number of information sources is
drastically increasing. The traditional
concept of an information centre is a
library but in this technology explosion
world, the concept has been totally
reformed. Today, any place, institution,
organization or firm which acquires,
organizes and disseminates information
to its users in large or small quantities is
termed as an information centre. Thus,
an information centre is an “organization
of people, materials and machines that
serves to facilitate the possession,
evaluation and transfer of information”.
Libraries are one among the above
mentioned information centers. There
are a number of institutions apart from
the individuals who are involved in the
information transmitting process which
can be termed as knowledge centers or
information centers such as government
and non-governmental organizations,
research and development institutions,
research  organizations, e-learning
institutions, web browsing groups (blogs),
online databases, web based online
training centres, academic institutions,
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Articles

Prepared by:
Abdu Nasir
Panakkad
Library Assistant
Doha — Qatar

Binumarali@yahoo.com

The role of an information

centre in the changing world

The explosion and revolution of
information technology has led to the
emergence of the electronic information
era and the modern world has
witnessed tremendous developments
in the electronic delivery of information.
We live today with information and
knowledge as a commodity which is
increasingly playing a vital role in our
daily life. The digital revolution has
fuelled the human advancement and
altered every span of our society. Rapid
technological development has opened
new horizons to the world especially in
the field of information and knowledge.
Meanwhile, it has also created
complexity in acquiring, selecting,
organizing and transferring the useful
and authoritative information from vast
available information sources.

Itis noteasyto define the terminformation
accurately. When an individual begins
to think, a number of images and
sensations explore his mind. This causes
some information to amass in his mind
and his memory retains some pieces of
knowledge. Information is the product
of the human brain in action and it may
be conceptual or tangible. “Information
is the recognition of patterns in the
flow of matter and energy reaching an
individual or organization. All flows of
matter and energy have the capability of
carrying patterned signals. Information is
present only when a person recognizes
the pattern. Each person then develops
a set of recognized patterns and not

everyone recognizes the same patterns
or necessarily interprets a given
pattern in the same way”. (Reference
- Technological Future of Library and
Information Science — By Krishnan
Gopal).

Information is quite different from data.
Information is organized or processed
data which conveys significant or specific
meaning about something. In other
words, information is the knowledge
obtained by processing the data or the
meaning derived from data. One can
easily access information by analyzing
the data around him. Information is data
which can be disseminated between
individuals, organizations or groups.
Information is a social process in which
a variety of elements are involved
and are closely related to each other.
The dynamic world of knowledge and
information requires diverse and reliable
authorities or bodies to acquire and
transfer the correct information. In this
discussion, the existence of information
centres is worth mentioning.

In the realm of cyber advancement,
Information centers have their own
importance as they are associated with
the knowledge consultancy. Without
the proper and authentic information,
no body can proceed further. Modern
society is bound by numerous data.
There a need to get correct information
from the available data and for it to be
disseminated among the people. Thus,
an information centre’s role is vital. It
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with social bookmarking, and tagging,
and concluding with communication
tools and practical applications. This
workshop aimed at introducing the
concepts and applications of Library
2.0 with hands-on exercises designed
to provide practical skills for attendants
in the applications of the web second
generation. The experienced experts
in both workshops gave lectures,
presentations, held group discussions
and gave practical exercises and
applications.

Our programs for both of the workshops
started in full force in a practical based
environment. The programs were
well-attended and the discussions
were lively. Forty-four participants in
each workshop including librarians,
technical services directors, system
librarians, and other information
technology professionals from Oman,
UAE, Saudi Arabia, Jordan, Bahrain,
Kuwait, Syria, Lebanon and Qatar
participated and had a group discussion
and exchanged their experiences with
regard to progress in learning.

The workshops’ theme was the
promotion and integration of information
and specifically to outline the current

From Digital Library Workshop

From Digital Library Workshop

needs of Arabic information centers and
AGC library communities and keeping
up with the quick growth in information
technology.

All attendees were satisfied with the
learning objectives of the workshops:
enlarging the scope of the application
of new technologies using Library
2.0, digital libraries, and open source
software to improve information
and knowledge flow; facilitating an
understanding of digitization and
practical knowledge of the digitization
process; and developing capabilities
for using and applying Library 2.0
and develop skills in marketing
information services and building
social virtual networks based on the
web second generation applications.
The workshops links knowledge
sources with researchers and creates
knowledge networks.
Acknowledgement and appreciation
are extended to TechKnowledge
LLC, Science (AAAS), Integrated
Information Network (lIN) and Virtus
Publishing Group for their sponsorship
and support.
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Workshops

Affra S. Al
Shamsi
Professional Development
Chair. SLA/AGC

SLA-Arabian Gulf Chapter
concludes its Annual

pre-conference Workshops

4-6 April 2009, Radisson SAS Hotel, Kuwait

Special Libraries Association, the Arab
Gulf Chapter SLA/AGC 15th Annual

Pre-conference Workshop concludes
its workshop “Building Digital Libraries

Using Open Source Software”
and “Library 2.0: Applications and
Strategies”

SLA/AGC organized two  pre-

conference workshops, which were
held at the Kuwait (Radisson SAS
Hotel), April 4-6, 2009, with the themes
“Building digital Libraries using open
Source Software” and “Library 2.0:
Applications and Strategies”
On Saturday, April 4th, 2009 the Arab
Gulf Chapter of SLA was pleased to
host “Building Digital Libraries Using
Open Source Software” workshop
presented by Elizabeth Beaudin,
Manager of International Digital
Special Projects at Yale University
Library, and “Library 2.0: Applications
and Strategies” workshop presented
by Stephanie Schmitt, Alpha Manager
of Five Colleges Inc. and Karen Joc,
Assistant Dean, Dubai Library, Zayed
University. The workshops were held
in the Kuwait (Radisson SAS Hotel).
Elizabeth began her workshop with

an introduction to digital libraries.
Then, along with planning and defining
projects using Green Stone software
followed by a brief discussion on
the print-to-digital conversion which
included the tools and processes
as well as the different file formats
involved. She ended her workshop
with a discussion on search and
retrieval exercises in a digital library.
The workshop is aimed at developing
competencies among professionals
for building digital libraries and
strategies these professionals can use
to capitalize on their own resources.
The software used in the workshop
provided detailed knowledge about
Greenstone Digital Library (GSDL) an
open source digital library software
which provides extensive hands-on
practice to ensure that participants can
develop prototypical digital libraries in
their organizations.

Both Stephanie and Karen covered
wide range of topics under Library 2.0
introducingthe conceptsandthedifferent
kinds of social networking programs
moving through wikis, blogs, RSS
feeds and applications, and followed
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Proquest/NCDR Digitization symposium:

National and Regional experience
20-21April Abu Dhabe, UAE

Articles

ProQuest and the National Centre for
Documentation and Research hosted a
pioneering Symposium, ‘National Provision
of Electronic Resources and Research
Collections: Challenges and Benefits’ on the
20th and 21st of April 2009 in the impressive
National Centre for Documentation venue in
Abu Dhabi, United Arab Emirates (UAE). The
symposium examined issues surrounding
digitising  national  collections, national
licensing and national procurement of
.electronic content

This symposium attracted a number of
distinguished keynote speakers including
Deb de Bruijn, the Executive Director
of the Canadian Research Knowledge
Network, Sylvia Weber, the Director of
HEBIS Consortiums, at DFG, Germany,
Kjell Tjensvoll, the Consortium Manager
for Norwegian Centre for Health Services,
and Simon Ross, the Director of Journals
at Cambridge University Press, United
Kingdom.

Subjects explored include how to identify
resources, selecting subject areas for
national projects, the importance of state,
regional or central government policy and
priorities, private versus public funded
educational institutions, digitising national
resources, preserving cultural identity and
assets, and making collections accessible to
academic, public and private audiences.
Delegates at this event were particularly
interested in digitizing national resources
with questions from the audience covering
issues such as preservation, the challenges
of Optimal Character Recognition and the

Arabic script, copyright, the selection criteria
for digitization projects, and the digitization of
maps.

Dr. Abdullah A.K EI Reyes, Director-General
of the National Center for Documentation and
Research said, “We are pleased to provide a
forum for leaders in digital publishing to discuss
key challenges in this field. Safeguarding
historical documents for future generations
is a state responsibility, and as such it is one
of our major tasks as the national archival
institution.”

“ProQuest has extensive experience
in fostering access to rare and delicate
materials, including national collections,” said
Terry Robinson, vice president, international
sales for ProQuest. “We're pleased to partner
with the NCDR to explore common issues and
challenges in the preservation and delivery of
these collections, which offer vital insight into
national history and culture.”

The Symposium featured a 3-D film history
from the National Center for Documentation
and Research, a presentation from Joan
de Beer, Associate Director of Collection
Management at the Qatar Foundation and
senior ProQuest executives, including Rod
Gauvin and Austin McLean who discussed
digitising national resources and preserving
cultural identity and assets.

If you are interested in hearing more about
this event, please contact Emma Beer at
emma.beer@proquest.co.uk.

The National Center for Documentation and
Research website: http://www.cdr.gov.ae/
ncdr/English/index.aspx

About ProQuest LLC

Emma Beer

Media Relations

ProQuest

ProQQues

Stari here
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do you think that SLA will should start
planning to send a board member to
attend our chapter meeting.

It is very important for SLA to continue to
encourage membership and participation
in SLA by information professionals in
the Arabian Gulf. It is also important for
Board members of the SLA Arabian Gulf
chapter to attend both the Leadership
Summit in January as well as the annual
meeting in June. The Leadership Summit
provides an opportunity to network with
other leaders of the association. It is a
working meeting for the leadership and
many issues important to the business
of running chapters is discussed.
Also issues relevant to information
professionals’ careers are discussed at a
more in depth level.

For example, this year in 2009 we have
been discussing SLA’s alignment initiative.
The alignment research provides all of us
the words and ideas to better describe
what information professionals do and
why they are vital to the organizations that
employ them. At our Leadership Summit,
members were able to give input to the
language studies and they discussed the
proposed mission and vision statements.
This information was used to further
refine the research that had already been
done. Our members were able to take an
active role in the research and discussion
because they attended the two meetings. |
believe much of the alignment information
is relevant to information professionals in
the Arabian Gulf and | would encourage
all information professionals in the region
to review the alignment project research.
I would like to see your members take part
in these discussions, but we at SLA in the
United States must explore other ways to
allow and encourage your participation.
Question seven : Finally, What the

message that you would like to send it to
the information professionals in the Gulf
region. And what will be the best way to
make our chapter part of this global trip
organization.

We must also find a way to have a Board
member or a staff member from SLA
attend your conference each year. Thatis
the only way we can continue to engage
information professionals in the region. |
am contacting potential sponsors and
would encourage the chapter there to do
the same. | am committed to increasing
participation from both sides. Even though
| will not be President in 2010, | would like
to find a way to attend the 16th annual
Arabian Gulf Chapter meeting. We must
see if that can be arranged. | believe the
Arabian Gulf Chapter could be the largest
chapter in the Association if additional effort
is spent by the Board and Headquarters
staff in working with the Arabian Gulf
Chapter Board and members.

On behalf of all members of Arabian Gulf
Chapter, we would like to thank you for this
interview, and we looking forward for more
cooperation between SLA and Arabian
Gulf Chapter.

It was an honor for me to travel to meet
with your chapter members. | think we
made some progress in understanding
the issues and challenges you face in
being part of the larger SLA organization.
| also made many friends and learned a
great deal from all of you. | look forward
to continuing our relationship and will seek
additional opportunities for cooperation.
Thank you for the opportunity to visit
with your members and tour so many
wonderful institutions. It was the highlight
of my year as President of SLA

| wish you all the best personally and
professionally.
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costs in providing access to information
services. These problems are universal.
The challenge SLA has is in finding
ways to meet the needs of our non-North
American chapters in dealing with these
issues. | believe the Arabian Gulf Chapter
was our second non North American
chapter and you have done very well on
your own in establishing the chapter,
building membership and organizing a
professional conference each year for not
only your SLA colleagues but for other
information professionals in the region.
As | understand the SLA chapter there is
one of the only professional information
organizations. The chapter is successful
and with additional help from the SLA you
will be able to increase membership and
services.

Question four : during your last visit to
SLA-AGC 15th Annual conference &
exhibition in Kuwait, you had a meeting
with SLA-Arabian Gulf Chapter board’s
member, what do you think the main idea
behind this meeting, and did you discussed
with the boards any organizational and
professional issues that can help them to
develop their chapter.

| was also fortunate to be able to meet
with the board of the Arabian Gulf
Chapter and hear about the challenges
you face not only in recruiting officers,
but also in running the chapter according
to the processes established by SLA. It
impressed me that you seek a member
to be President from a country where
your annual meeting will be held. That
is a very rigid process which appears to
work very well for your chapter. | would
like to see if there are ways that we can
help you provide additional meetings
throughout the year that are targeted to
one country or to one subject. We may be
able to work with you on providing Click

University programs to your members.
During the Board meeting | was also able
to explain some of the SLA processes in
regard to membership, officers, dues and
governing documents. | think we made
some excellent progress in all of these
areas. In addition because of my meeting
with the chapter and the Board | was able
to get answers from SLA headquarters
for some of the outstanding issues. |
also arranged a meeting with Arabian
Gulf Chapter members who attended
the annual meeting in Washington, DC
and SLA headquarters staff, including
our CEO Janice Lachance. Those
members were able to meet directly
with the staff and raise chapter specific
issues with them. | believe that was a
great opportunity for communication and
cooperation.

Question five : what is the role that
academic institution ( academic libraries &
libraries schools) can play in supporting the
information professionals in the gulf region,
and who do you compare this experience
with SLA international experience.

Within the last year, SLA created an
academic division, because we found that
we had many members from academic
institutions and we wanted to target
programming for their particular needs.
Many of the people | met on my travels
in the Arabian Gulf were associated with
academic institutions. | believe they can
benefit by membership in this specific
division, as many of the issues faced
in your region are the same faced by
academics in the United States.

Question six : Arabian Gulf Chapter star
before tow years to send a representative
from the chapter to attend the annual
SLA conference in US, what do you think
the impact of this on the relation between
the chapter and the mother SLA, and
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Mrs.Gloria Zamora

SLAis Commeted
to provide targeted
services for its
international
chapters

SLA-AGC Newsletter

interviewed SLA president
Gloria Zamora

Question one : Mrs.Gloria Zamora, the
president of Special Libraries Association
, first of all , we would like to thank you
to giving us the opportunity to make this
interview with SLA-Arabian Gulf Chapter
newsletter? Last April , SLA-Arabian Gulf
Chapter was honored to have you as guest
speaker for our 15ht Annual conference &
exhibition, Who do you evaluate your visit
to our conference , especially that you are
the first SLA president to attend our annual
conference.

It was a privilege to be the first SLA
President to attend the annual SLA Arabian
Gulf Chapter meeting. | am just sorry that
it has taken 15 years for a member of the
Board to participate in this meeting. | found
it to be well organized and well attended.
Question tow : during your last visit to gulf
region, you get the chance to travel to four
different cities like Muscat, Abu Dabi, Doha
and Kuwait, what was the goals behind
those visit ?, and what do you think the
role that SLA mother can play with Arabian
Gulf Chapter to attract more information
professionals from the region to be part of
this global network organization.

While the main purpose of my visit was
to attend the annual meeting in Kuwait,
| was able to take advantage of the fact
that | was in the Arabian Gulf to meet with
information professionals in several other
locations. The purpose of these visits was
to visit libraries and information centers
in the region and to understand the
conditions and opportunities that exist in
the region. | believe that SLA has an even

larger role to play in the Arabian Gulf and
we must work through the chapter there to
reach additional information professionals.
But we must find more opportunities than
just once a year to interact and cooperate.
The SLA organization needs to find ways
to meet additional needs of the members
in the Gulf countries and provide targeted
services there. This was also part of the
purpose for my visit. | wanted to learn
about the kinds of issues that may be
different in the area and to understand
what additional services SLA needs to
provide to increase membership.
Question three : SLA has four international
chapters ,every one of those chapters
has its own cultural and professional
challenges ,from your last experience with
SLA-Arabian Gulf Chapter, what do you
think are the most challenging thing that
information professionals in gulf region
face it during the 21st century.

And who do you compare the professional
outcomes between our chapter and other
international chapter.

SLA is an international organization, and
we face challenges in providing targeted
services to our international members.
It is much easier to meet the needs of
members who speak English. The bigger
challenge is in working with members that
do not speak English as a first language.
All information professionals are facing
similar problems with the increasing
technology opportunities and demands
and in finding ways to keep up with the
explosion in information and the rising
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in the Information Field: SLA Setting a

Course for the Future”.

Dr. Abdullah Bhbhaii Esiri and Dr.

Abdulridha accompanied Ms.Gloria

Zamora and the president of the SLA/

AGC graciously opened the exhibition of

the Conference, and after a short break

the Conference proceedings begun its
scientific sessions.

On the evening of Tuesday, April 7th,

Kuwait University, has set up a dinner

in honor of the participants and in the

presence of Ms. Gloria Zamora, who
delivered a speech thanked the Chapter
for its invitation to the conference

On the afternoon of Wednesday April 8

the General Assembly of the SLA/AGC

met for the election of the new board
which was formed to include:

« Sultan AlDehaini (President - Kuwait)

« Mr. Abdullah Al-Hafeti (President-elect
- United Arab Emirates)

« Mr. Fahd Al-Dirham (Past President -
State of Qatar)

« Mr. David Hersh (Secretary / Vice
President - United Arab Emirates)

« Ms. Tahani Kelndar (Strategic Planning
Officer - Kuwait)

« Dr. Saif Al-Jabri (Official membership -
Sultanate of Oman)

« Ms. Affra Al-Shamsi (professional
development officer - Sultanate of
Oman)

o Mr. Mohamed Ghali Rashid (public
relations officer - Bahrain)

« Mr. Najeeb AlKhateeb (the Newsletter
editor - Saudi Arabia)

« Dr. Naeema Jabr (Member of the Board |}

- Sultanate of Oman)

o Dr. Hussein al-Ansari (Member of the
Board - State of Kuwait)

« Mr. Rashid Ali (Member of the Board -
United Arab Emirates)

The election followed by Prof. Dr.

Sajjad Rahman reading to the final
recommendations and the dinner
invitation of the Arabian Systems
Company to close the final ceremony of
the conference on Wednesday evening,
April 8. During the dinner assembly
the Company announced its fellowships
for the year 2009 to the following
distinguished students:
+ Moza Rashid Saeed (Sharijah
University)
* Thuraya Saeed Mohamad (Sultan
Qaboos University)
* Rakan Abdullah Al-Maliki (King Abdul
Aziz University)
» Ahmed Salih Al-Ghamidi (Aum Al-Qura
University)
» Hawraa Bader Al-Amree (Kuwait)
» Samer Al-Kahtani (Kuwait University)
The Distinguished paper presented at
the Conference by both Huda Salim Al-
Esaee and Bushra Saif Al-Hadhrame
was also publicized and the Conference
Badges were awarded to the Director of
Kuwait University; Mr. Abdullah Al-Terafi,
vice president of the Arabian Systems
Company; and Dr. Rashid Al-Zahrani,
former President of the SLA/AGC.

From Kuwait Conferenc




Conferences

O

Under the patronage of her Excellency
Ms Nouriya Al-Sabeehm, the Kuwaiti
Minister of Education and Higher
Education, the 15th Annual Conference
of the Special Libraries Association
- Arabian Gulf Chapter -which was
entitted «Beyond Libraries: Innovation
for knowledge Gateways» was sealed
on Thursday, April 9, 2009. More than
350 participants from the Arabian Gulf
and the Middle East have attended the 3
days conference in Kuwait. The opening
ceremony included speeches by the
deputy director of the Kuwait University
Health Sciences Center, Dr. Abdullah
Bhbhaii who welcomed the assembly
by saying, «This conference provides
an update of the previous efforts made
by the University and the Arabian Gulf
Chapter of the SLA.”

Followed by the Dean of the Faculty
of Social Sciences, Dr. Abdi;ridha Esiri
speech, saying thatthe «The conference
is an approach for the University to
achieve its educational and community
mission and objectives, and that Kuwait
today is experiencing an immense
renaissance at all levels supported by
the use of information technology and
communications to provide the best
services aimed at the development of
the Kuwaiti society and progress « .
Then the president of the SLA-AGC
libraries, Fahd Al-Dirham gave his
speech explaining that Information
professionals should have to look into
the technical and cognitive variables

taking place in the world. He pointed out
that these technological developments
demand a continuous updating so as
not to always stand in the region at a
standstill, while the world continues in its
development, adding that this progress
requires a functional transformation from
traditional librarians to more advanced
information specialists and consultants.
Following this the speech of Dr. Sultan
Dihani, president-elect of the SLA/AGC
and the President of the Conference
Organizational Committee stressing on
the importance of facing technological
change and emphasizing that the
Organizing Committee has chosen the
Conference title «Beyond Libraries:
Innovation for knowledge Gateways»
to represent the invitation towards the
innovation on the horizon of information,
as information has become the largest
commodity value and the key element
in the most important economy,
the knowledge economy. He also
announced that the Scientific Committee,
based on previously set standards,
selected twenty scientific papers to be
represented in the conference sessions.
These were dealing with topics related
to gateways of knowledge, wireless
and social networking, informatics and
knowledge management, professional
development and digital libraries and
archives.

Finally, Ms. Gloria Zamora, President of
SLA, ended the opening ceremony by
giving her speech about the “Leadership
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Conferences

16th Annual conference of SLA-Arabian
Gulf Chapter

Virtual Knowledge in information institutions : Issues
and prospective.
Abu Dhabi, UAE, March 2-4, 2010

1- E-Collection:

» E-Content Management

« Library Consortia: Planning, Negotiation,
And Licensing.

« Digital Library Interoperability

» Digitization Of Arabic Contents And
Experiences

2- Services:

« Virtual Reference Service

* Research Consultation (Online Search,
Information Retrieval, Etc.)

* Multimedia Information Services And
Products

» Measurements For Analyzing And Assessing
E-Content (E-Metrics, Wibo- metrics, Info-metrics)

3- Users:

» E-Communities (E-Learning, E-Research,
E-Business, Second Life, Etc.)

« User Orientation And E-Literacy In Digital
Environment

* Information Services For Special Needs
Community

* The Role Of Resource Learning Centers In
Supporting The Learning Process

4- Profession & Professionals

» E-Community And The Profession Of
Librarians

* The Role Of Information Institutions In The
Academic Accreditation And Ranking

* Preparing Information Leaders And
Consultants In The Digital Environment

« Strategic Thinking And The Role Of The
Information Professionals Within The
Economic Crisis

Review of Proposals

The Scientific Committee shall propose a
set of criteria for reviewing proposals. These
criteria shall be applied blindly and objectively.
Based on the review process, the Scientific
Committee shall be competent to make the
final judgment about a proposal of acceptance,
non-acceptance, and revision

Paper Awards

The purpose of the awards is to encourage
young researchers and writers who
demonstrate potential for research and
writing. The winners will be given cash awards
and a certificate of recognition. A transparent
and blind review process shall be used for
the selection of papers for the award. The
following conditions shall apply:

1. Professors shall not be eligible.

2. Those who have received an award in the

preceding two years shall not be eligible

From Manama Conferenc
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SLA-Arabian Gulf Chapter Board Members 2009 - 2010

Dr. Sultan M. Al-Daihani

President

P.O. Box: 5969 Safat-Zip code: 13060
Kuwait-Tel: (+965) 498 4711 Fax.: (+965)
484 0718-Email: s_aldaihani@ hotmail.com

Abdullah K. Alhefeiti

President-Elect

P.O. Box: 1441 City, Zip code: Alain

UAE

Tel.: +971503386868 Fax.: +97137666975
Email: a.khalifa@uaeu. ac.ae

Fahad Al-Derhim

Past President

P.O. Box: 2713 City, Zip code: Doha
Tel: +974-5858747 Fax.:+974-4931430
Email: fahad.ali@qu.edu.qa

David Gerald Hirsch

Vice President

Chief Librarian, National Library

Abu Dhabi Authority for Culture and Heritage
PO Box 2380

Abu Dhabi, United Arab Emirates

Tel: +971504451968

Fax: +97126217472

Email: david.hirsch@adach.ae

Dr. Naeema H. Jabr

Web Page Developer

Sultan Qaboos University

College of Arts and Social Sciences
Department of Library and Information
Science

P.O.Box: 42 Al-Khud 123

Muscat/ Oman

Tel: +968-99320584 Fax: +968-24543194
Email: mnjaburh@hotmail. com

Tahani Kalander

Strategic Planning

Tel: 00965 24843908 Fax: 00965 24816595
P.O Box: 17140 Khaldiya

72452 Kuwait

Tel: +9654843908 Fax: +9654816595
E-mail: kuw20022002@ yahoo.com

Affra Saied Rashid Al Shamsi
Professional Development Chair

P.O. Box: 1331 Head, Central Medical
Library, Royal Hospital, Oman City, Zip
code: Muscat, 111 Sultanat of Oman

Tel: 968 24599685, Fax.: 968 24599307
Email: affralshamsi@ yahoo.com

Najeeb M.Al.Khateeb

Newsletter Editor

P O BOX: 52870 Riyadh 11573

Tel: 96614882473 Fax 96614828506
Email: najeeb2299@yahoo. com

Mohamed Ghali Rashid Mubarak

Public Relations

Science Librarian

KAUST Library, King Abdullah University of
Science and Technology

Thuwal, Saudi Arabia

Tel: 96628082605
Mohamed.mubarak@kaust.edu.sa

Dr. huasin Aa-Ansari

Board Member

university of Kuwait

Tel: 00965 24988881 Fax: 00965 24844120
Email: h_ansari82@hotmail.com

Rashed Abdulrahman Ali

Bord Member

UAE University

Tel: 971 37131182 Fax: 0097137666975
Email: rashed@uaeu.ac.ae

Rashed Abdulrahman Ali

Board Member

UAE University

Tel: 97137131182 Fax: 0097137666975
Email: rashed@uaeu.ac.ae




The President Message

In response to the rapid changes in the field of library and information science,
the Special Libraries Association (SLA) launched the Alignment 09 project during
its annual conference in Washington in June 2009, marking the centenary of the
association. The project encompasses two years of in-depth research, using a
variety of research methods including interviews, discussion groups, roundtables,
and questionnaires. Further, it will examine how the role of information professionals,
librarians, and the SLA as association must evolve to meet the needs of a changing
world and a changing profession. The result will be a clear understanding of this role
and the role of the association in the future.

The project will identify and assess a series of simple, practical tools that can be used
by members to demonstrate the value of their contribution to their organizations.
These tools include talking points and strategies to use when speaking with the
managers of their organizations. These strategies will be designed to convince
managers that that they need the best possible information to back their decisions
and to demonstrate the role of the information professional in providing it. The tools
will include the terms and concepts for information professionals to use — and to
avoid — when writing job descriptions and describing their work. They will also help
to develop outreach ideas, techniques and templates to use to raise the profile of the
information profession among key audiences, for example, for presentations at staff
meetings, and for meetings with local business and professional groups.

One of the important initiatives of the project is to change the name of the association.
This proposal has generated a great deal of discussion and has revealed the need
to explore alternative names that employers associate with positive values. The
Alignment 09 project is still attracting much interest and our members and colleagues
in the region are invited to contribute to the change and future of the profession
through participation in Alignment 09.

D.Sultan M. Al-Daihani
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