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19th Annual Conference & exhibition of the Special Libraries Association Arabian
Gulf Chapter 2013

«The Future of the Profession: Break the no longer traditional profession and tune into the
future of digital professional environment»

2013 yujoll 2l )0 donhioll Yuisoll dieod) pic gl sgiwll ybjeaollg paigall
WSt et S5 oy el evai e e el Sl ol o feat. FrioveL e
«dwa9 )l diicholl diul
Fairmont Bab Al Bahr, Abu Dhabi

Abu Dhabi, April 23 - 25
Conference Program

Monday 22 April 2013

16:00 - 20:00 Early Registration
Location : in front of Sir Baniyas Hall
Fairmont Bab Al BahrTuesday 23 April 2013

Tuesday 23 April 2013

8:00- 9:00 Registration
Location: in front of Sir Baniyas Halls
Fairmont Bab Al Bahr
9:00 - 10:30 Recitation from the Holy Koran

Opening Ceremony

SLA-AGC president speech

Local organizing committee Speech

Keynote Speaker 1:

Ann J. Wolpert

Director of Libraries, MIT

The Future of the Profession in the Digital Era: New Roles for Information
Professionals

Exhibition Opening

10:30 - 11:00 Morning Break
Springer welcoming break (Booths 51&52)

11:00 - 11:25 Product Presentation

Location: Al Futaisi Hall

Newspaper Direct

Title: Bringing the global community to your library
Speaker: Mark Ritchie

Director, Library Sales & Distribution
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11:30 -13:00

Session 1

Information Literacy and the 21 century skills (Social networking, mobile
technology, open access)

Moderator : Dr Husam Al-Ulama, Director of the UAE’s National Research
Foundation

Location: Saqr Ballroom A

Ao s e Lain W1 Juol gutl 231 6 551 ?‘\ Zaala O aluziod cilaladl s 3gies el (pn L5 >

Second life skl 5Ll 2 dds @l yudg 85153 cilanday sl Y Ll 2 2 5l patime s bl alia
Second life aslul 3Ll 2 ¢y yalily sty Book Island castl 3 5 5a & ol @iy sy

Dr. Sultan M. Al-Daihani & Huda I. Al-Ateeqi: Looking for Information: A survey
of the Information Seeking Behavior of Parents of Children with Disabilities

Janet Martin: Digital natives in the United Arab Emirates? Research into digital
technology use by young Emirati students and the implications for library services
in the region

Emad Abu Eid: Electronic Resources and transformation of Reference Service

2 g IV g ulSil tun s Supall e o B9 3gue Gle 55 Ty bl llabis ¢yl g ye Fyutias s
Jeogll daals @lidS e die B3 il 35 gl] Condd due Satiaal daalys siaaliod] 3 5| GG

11:30 — 11:55

Product Presentation

Location: Al Futaisi Hall

Biomed Central

Title: Open Repository and DSpace: The Perfect Fit for the Middle East
Speaker: Alejandro Lopez

Sales Executive for the Middle East

11:30 - 13:00
Parallel Session

Plenary Session 1:

The Role of the Library and Information Science Departments in Preparing
Professionals in the Digital Environment.

Moderator: Prof. Jassim Mohammed Jirjees, MLIS Program Director College of
Computer Information Technology, American University of Emirates, UAE
Speakers:

Prof. Ian Johnson, the Robert Gordon University, Aberdeen, Great Britain

Prof. Hesham Abdulla Abbas, Professor of Library & Information Science, King
Abdul-Aziz University

Prof. Abdus Sattar Chaudhry, Department of Library and information science,
Kuwait University Prof. Jebreel H . AL-Arishee , Department of Library Science
and Information , King Saud University.

Location : Sir Baniyas Hall
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13:00 - 14:00 Lunch Break

14:00 - 16:00 Session 2

Knowledge workers as librarians of the future
Moderator : Fahem AlNuaimi, CEO, Ankabut
Location : Saqr Ballroom A
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14:00 - 16:00 Plenary Session 2:

Parallel Session Professional Library Associations to foster library development
Moderator: Dr. Claudia Lux, Project Director, Qatar National Library
Speakers:

Randa Chidiac, Library Executive Director Holy Spirit University of Kaslik and
President of the Lebanese Library Association

Alina Jasktiniene, president of Lithuanian Librarians Association

Location : Sir Baniyas Hall

18:00 — 22:30 Springer Sponsored Dinner
Wednesday 24 April 2013
9:00 - 9:30 Keynote Speaker 2

From traditional to Digital Information and Knowledge professions: What is
missing in the Arab World?

Prof. Sherif Kamel Shaheen

Head of library, Archives and Information Technology — Faculty of Arts, Cairo
University, Director of Cairo University Central library

Modirator: Dr. Saif Al-Jabree

Location : Saqr Ballroom A

9:40 — 11:00 Session 3

LIS education and the future of librarianship, are LIS programs ready to
position their graduates as knowledge workers of the future?

Moderator: Dr.Salih A-Bremee

Location : Saqr Ballroom A
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10:00 - 10:25

Product Presentation
Location: Al Futaisi Hall
Oxford University Press
Title: Surfin’ OUP
Speaker: Diala Chouaib
Consultant Trainer

10:30 - 10:55

Product Presentation

Location: Al Futaisi Hall

Taylor & Francis

Title: An introduction to journals and e-books from Taylor & Francis
Speaker: Niall Culligan, Journal Sales Executive

Biplob Kamrujjaman, eBooks and Online Sales Executive

11:00 - 11:30

Coffee Break

11:30 - 11:55

Product Presentation

Location: Al Futaisi Hall

American University of Emirates

Title: The Master of Library & Information Science Program in AUE.
Speaker: Professor Jassim M. Jirjees.

Director, MLIS Program in the American University in the Emirates

11:30 — 13:00

Plenary Session 3:

Leadership and Best Practices in Development of Information Literacy
Programs: Changing Roles and New Technologies

Moderator: Carol Hansen, Director of Libraries Virginia Commonwealth
University in Qatar

Speakers:

Shaikha Almehairi, Library Services Manager, National Library, Abu Dhabi
Daphne Flanagan, University Librarian, American University of Sharjah, Sharjah
Vanessa Middleton, Head Librarian, Petroleum Institute, Abu Dhabi

Leslie Haas, Director, Library and Learning Commons, Zayed University
Location : Sir Baniyas Hall
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13: 00 — 14:00 Lunch Break

14:00 -15:30 Session 4

E-books, Metadata and the future of library catalogues
Moderator: Dr. Gebreel Al-Areeshi

Location : Saqr Ballroom A

Speakers:
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15:30 - 16:00 Springer Booth (51 & 52) Gathering
Snacks & Beverages
Raffle Draw
15: 40 - 16:00 Conference Final Report
SLA/AGC Board Election
20:00 SLA-AGC — Dar AlMandumah Award Ceremony & Dinner

Location : Saqr C Terrance (Fairmont Hotel)

Thursday 25 April 2013

Session 5

Social media (fingertips to fingertips services) and the future of face to face
9:00 -11:00 services

Moderator : Dr. Hassan Al-Ansari

Location : Saqr Ballroom A

Speakers:
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Scott Carlson: RDA, FRBR, and the Coming Changes to Library Catalogs

9:00 -11:00
Parallel Session

Session 6

Publishers and venders as managers of electronic resources and digital
content provision & Policy makers roles in digital content strategies
Moderator: Dr.Sabah Kallow

Location: Sir Baniyas Hall

Speakers:

Anl512 Lagagda yally culaglatl culiviigo sgyainll yuolh oy domma g @ubis e ey Anls Lo
Olae ilaley cilaglell L Glasl daus 2 Laygsg dileall laSHl dgean alla Gl o 35 yall

uu)L@ﬁJMAu,aaﬁ)_q.U 3)‘3“}3}43.%«2‘)3]‘ Jbﬁa«;‘méﬁ)j_\ (Q:USJ‘.L‘L e Gl .
Al i ddng dul ys :).&L.;U dastl e 4t 4oyl QUa}‘a:r_l‘

4,80 cilallaiag g plai sl e SYT LS 2 Ae | ¥ 5510¥ ille apasdl e dyans desl L

Bag3 Ceand 2 3 iSIVN S201 558 s pasadll (318 dlsl se Ty iluaddl @ual ol wlls 1
A9 3V 3,0 a¥ 2151 e 0,315 Acad I Araalont | culaglal]

Abdoulaye Kaba. Supporting Knowledge Creation: Responsibilities and
Challenges for Academic Libraries




that as a result, both educational institutions
and library services need to change dramati-
cally to remain relevant.

While international research in recent years
has documented the access to and use of
digital technologies by young people, largely
in developed countries, the impact of technol-
ogy on the young Arab population of the Middle
East is an important contribution to the digital
natives debate. Rapid economic development,
together with cultural and educational changes
within the United Arab Emirates (UAE), has cre-
ated an unusual technological environment for
young Emiratis, which may also more closely
reflect that of other societies in the Middle East.
Prior to this study, empirical research into Emi-
rati youth and their use of digital technologies in
the UAE, and indeed in the wider Middle East
region, was almost non-existent.

Empirical research has now been concluded
into the access to and use of digital technol-
ogies by Emirati youth who were enrolled in
tertiary education in the UAE in 2011/12, con-
textualizing the impact of digital technologies
within the complex and fast changing culture
and society of the UAE. This is the first ex-
tensive, multi-institutional research project to
address this topic in a region which includes a
very high population of young people, who are
increasingly well connected and educated, at
a time of remarkable change and challenges in
the Middle East.

This research used a mixed-method approach
involving multiple tertiary educational institu-
tions in the UAE, and including students from
a wide variety of geographical locations and
academic disciplines within the country. This

research has enabled both internationally

comparable data on Emirati youth (N=587),
and insight into possible local implications and
influences of cultural, educational and lan-
guage factors by also using semi-structured
interviews (N=15).

This paper will present the findings of this re-
cent research, which has yet to be reported to
the regional or international community. More-
over, the relevance of this documented en-
gagement of Emiratis with digital technologies
will be discussed in relation to implications for
academic library services in the UAE. In a sim-
ilar pattern to information emanating from the
digital natives debate at the turn of the century,
substantial research has been reported on the
impact of a much more ‘wired’ young gen-
eration to library services in more developed
countries of the world (e.g. Connaway, Dickey,
& OCLC Research, 2010; Hendrix, 2010; Zick-
uhr, Rainie, & Purcell, 2013; Zimerman, 2012),
but analysis of these implications in countries
of the Middle Eastern region is sparse.

This is a topical and important area for cur-
rent research and debate, as the UAE moves
quickly towards a knowledge economy and a
far more educated young population. Future
development of library services in this coun-
try will be informed by these research conclu-
sions, especially in academic institutions. This
paper will also provide indicative information
relating to other Arab youth in the Middle East,
in places that have recently experienced simi-
larly fast development, high Internet connectiv-
ity, and very high proportions of young people
within society. This research thus lays a foun-
dation for further research into the important
topic of the relevance of library services of the
future to Arab youth in the Middle East region.
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Abstracts

realized they needed information on diagno-
ses. Information about child education has the
highest mean followed by information about
benefits from government support and social
services. For the information after diagnosis,
it was found that the benefits from government
support information has the highest mean score
followed by information on teaching the child
self-reliance. Doctors and physician have the
highest mean score as the most preferred infor-
mation sources followed by books. Online sup-
port groups and social media applications have
the lowest mean score as information sources.
Lack of Arabic resources has the highest mean
score indicating it as a major information seek-
ing barrier, followed by lack of information on
helping parents cope with their child with dis-
ability. This research aims to provide a ben-
eficial understanding of the information seeking
behavior of parents of children with disabilities.
The results will contribute toward the develop-
ment of information sources and services in Ku-
wait to that group of parents.

Digital natives in the United Arab
Emirates? Research into digital
technology use by young Emirati
students and the implications for
library services in the region

Janet Martin

The increasing availability of digital technolo-
gies in the latter years of the twentieth cen-
tury has had a major impact on the amount of
information available at our fingertips, and on
the way that we can communicate, socialize,

contribute to and assimilate information. At
the turn of the century, several commentators
(e.g. Prensky, 2001a, 2001b; Tapscott, 1998)
have argued that as a result of growing up im-
mersed in digital technologies, younger gen-
erations had become fundamentally different
from those of the past. It has been argued that
young people today possess sophisticated
skills to effectively use new technologies, and
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cess, and evaluate the information sources. It
is changing definition of the reference collection
as well. The traditional terms of acquiring infor-
mation such as orders, copies, and ownership
have been replaced by leasing, concurrent us-
ers, and access. The physical space assigned
to reference collection minimized. The profes-
sional reference tools are now used in a context
of blogs, news feeds, virtual desk, and social
media resources that everyone can access
and use. This has further complicated or unex-
pected effect on the design and organization of
information services in and through the library.

Eventually, the revolution in reference causing
some fundamental changes in the way refer-
ence librarians acquire, describe, think about,
and use their collection

RDA, FRBR, and the Coming
Changes to Library Catalogs
Scott Carlson
Cataloging & Metadata Librarian
American University of Sharjah

This paper presents an overview of the upcom-
ing changes to library cataloging and the chal-
lenges librarians will face, both immediate and
further down the road. The announcement by
the Library of Congress, the National Agricul-
tural Library, and the National Library of Medi-
cine in 2011 that Resource Description & Ac-
cess (RDA)—the successor to the ubiquitous
Anglo-American Cataloguing Rules (AACR)—
would be implemented by early 2013 resulted in
varying levels of optimism, handwringing, and
organizational scrambling among the Techni-

cal Services community. This paper will discuss
the major changes occurring in the changeover
that will significantly alter the modern process
of descriptive cataloging. These discussions
will include an overview of the structural foun-
dation of RDA: the Functional Requirements for
Bibliographic Records (FRBR) model, devel-
oped by the International Federation of Library
Associations and Institutions. The paper will
also discuss the resistance to RDA within the
cataloging community and the inherent prob-
lems of adapting MARC encoding standards
to RDA descriptive conventions. The paper will
conclude with an overview of the Bibliographic
Framework Transition Initiative, the Library
of Congress’s search for an alternative to the
MARC format, and how the Initiative affects the
future of RDA.

Looking for Information: A survey

of the Information Seeking Behav-

ior of Parents of Children with Dis-
abilities

Sultan M. Al-Daihani

Huda I. Al-Ateeqi

Department of Library and Information Science
College of Social Sciences

Kuwait University

This study reports the findings a survey of 290
parents of children with disabilities in Kuwait.
The aim was to investigate their information
needs during and after diagnosis, identify infor-
mation sources, and articulate the encountered
information seeking barriers. The results show
that the majority of parents indicated that they
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SUPPORTING KNOWLEDGE CRE-
ATION: RESPONSIBILITIES AND
CHALLENGES FOR ACADEMIC

LIBRARIES

ABDOULAYE KABA

Library Manager,

Al Ain University of Science and Technology,

Al Ain, United Arab Emirates

Knowledge creation is an invention of new
ideas, theories, facts, devices or machines. It
also reflected in finding new relationships be-
tween variables or phenomenon or providing
new interpretations or explanations for known
phenomena or facts; application or innovation
of theories and principles or ideas in real world
situations (Mathew, 1985). It is an ability to add
new knowledge to the existing knowledge do-
main (Mishra and Bhaskar, 2011).

For many years academic libraries have al-
ways been supporting knowledge creation in
academic environment. They do this through
a variety of services and activities. The main
objective of this paper is to discuss responsi-
bilities and challenges for academic libraries in
their attempt to support knowledge creation in
academic institutions. The paper is divided into
two sections. The first section focuses on the
concept of knowledge creation and responsibili-
ties of academic libraries in supporting knowl-
edge creation. The section discusses five key
important services provided by the academic
libraries to support knowledge creation among
faculty members and researchers. The services
are collection development, collection manage-
ment, access to information resources, re-

source preservation, and publishing. The sec-
ond section highlights challenges and barriers
preventing academic libraries to actively con-
tribute to knowledge creation. These challeng-
es include institutional support, staff competen-
cies, budget constrain, quality of resources, IT
facilities and accessibilities. The paper should
make an important contribution to the concept
of knowledge creation in academic libraries and
institutions.

Electronic Resources and trans-
formation of Reference Service
Emad Abu Eid
PGD & MLIS
Library Specialist — Abu Dhabi Municipality

This paper sheds light on electronic resources
impact on transforming references. The chang-
es caused by new trends of electronic resourc-
es affecting the reference service, collection
and the reference librarians’ role. It focuses on
reference tools which developed as reference
works or as parts of reference infrastructure, on
what type of skills needed to analyse how a tool
works and how to do effective search strategy,
and examines the revolution in creation and
distribution of digital information in the context
of information services.

Main findings of this paper are that informa-
tion explosion using modern means in creation
and distribution of digital information leaded
to transform the role of the reference librarian
from an intermediary to coach. The new roles
of reference librarian are coaching, tutoring,
and guiding library users on how to use, ac-
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mation users, information content developers,

and digital information suppliers. The basic

themes of the conference will cover:

* Information Literacy and the 21 century skills
(Social networking, mobile technology, open
access)

* Knowledge workers as librarians of the future

» LIS education and the future of librarianship,
are LIS programs ready to position their grad-
uates as knowledge workers of the future?

» E-books and the future of library shelves and
catalogues

» Metadata tool and the future of cataloging and
catalogers

» Social media (fingertips to fingertips services)
and the future of face to face services

» Publishers and venders as managers of elec-
tronic resources and digital content provision

* Policy makers roles in digital content
strategies

Roundtables and plenary sessions:

1- Professionals Role

Although libraries moving towards being infor-

mation centers, and librarians took new position

as information professionals or information con-
sultant, but:

* Do they achieve their rights as professionals?

* Do they change themselves and gain the
possible competencies to engage with the
information digital environments as digital
professionals?

* How will/ldoes the use of new technologies,
including mobile technology and self-service
machines affect the job of information profes-
sionals?

» What changes to job roles do professionals
foresee?

* Do libraries have to let go of books and help a
new outsourced digital infrastructure develop

within the infrastructure of their libraries?

2- Publishers Role

Will be fine if representatives from Amazon,

Google and other important entities will be in-

vited

* Issues such as costs of subscriptions, licens-
ing, legal issues involved with copyright, pri-
vacy and what not, how can libraries provide
access to all of these types of materials will
be discussed.

* Google’s mission is to organize the world’s infor-
mation and make it universally accessible and
useful, what the information producers will do?

* |s their big challenge reside in bringing offline
content online — to make it accessible and dis-
coverable?

3- Library and Information Studies Depart-

ments Role

* Do they ready to prepare professionals for the
future of digital environments?

+ |s the interdisciplinary a good solution for inte-
grating professional knowledge of the future?

* Do professional learning programs in Arabic
regions are ready for quality assurance as-
sessment, what difficulties are facing?

4- Professional Associations Role

Usually think of association as gathering of

members for better future and professional im-

age. In terms of library and information profes-

sional associations:

* Do they empower the image of the profes-
sionals in the current information society?

* What will be their role in leveraging the quality
assurance of the professional programs in the
Arabic regions?

+ What benefits professional are expecting from
them?
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conference

The Future of the Profession:
Break the no longer traditional profes-
sion and tune into the future of digital

professional environment

The 2nd decade of the twenty first century
is the most challenging and amazing time for
knowledge and for learning. The SLA/AGC in-
tends to be involved and share the knowledge
future, to participate in preparing new genera-
tion of professional to deal with new generation
of knowledge access. The SLA/AGC, as being
the specialized association in the region, plans
to follow up relevant developments to the pro-
fession of library and information science, to
enable insight for learning, practicing, knowl-
edge acquisition, and creative services. SLA/
AGC believes that it has an impact on the fu-
ture of the profession in a way that should cor-
respond to the actual needs of members to get
them involved in the future of their profession.
This will be achieved through the SLA/AGC
18th conference sessions, roundtables, and
plenary sessions.

The conference will focus on issues relevant
to the future of librarianship and librarians aca-
demics, venders, publishers and associations in
the discipline and other interrelated disciplines.
That is to ensure the sustained integration be-
tween Library and Information Studies (LIS)
education, professional, professional associa-
tions, and the information-marketing agents.

The Main Themes of the Conference
The event will be of interest to all information
professionals, educators, decision makers, infor-
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SLA-Arabian Gulf Chapter Board Members 2012-2013

Mr. Mohammed G. R. Mubarak
president

Qatar Foundation P.O. Box: 34110
Doha Qatar

Tel.: +974 335 2959

Email: momubarak@qfis.edu.qa

Dr. majda Gharib

Board Member

P.O. Box: 42803. Jeddah 21551
Kingdom of Saudi Arabia

Email: mgharieb2005@yahoo.co.uk

Dr. Saif Al-Jabri
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P.O. Box: 20 Al-Khoud 123.

Muscat Sultanate Oman

Tel.. 1968 241 41 844 Fax..+968 244 13 571"
Email: saljabri@squ.edu.om

Mrs. Affra RAshid AlShamsi
Professinol Development chair
P.O.Box: 1331 Sultanate Oman 111
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Email: affralshamsi@gmail.com

Mr. Najeeb M. Al-Khateeb

Vice President & Newsletter Editor
P.O. Box: 52870. Riyadh. Zip code: 11573
Kingdom of Saudi Arabia

Tel.. +966 1 488 2473 Fax: +966 1 482 8506
Email: najeeb2299@yahoo.com

Mr. Saleh A. Ebrahim
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State of Kuwait

Tel.. +965 9 99 77 105

Email: Sal.ebrahim@gmail.com

D. Abdullah K. Al-Hefeiti
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P.O. Box: 1441City. Zip code: Alainh

United Arab Emirates
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Email. a.khalifa@uaeu.ac.ae

Mrs. Hanan Al-Thani
Board Member

P.O. Box: 120. Doha

Qatar
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Email: thanih@ymail.com

Dr. Naeema H. Jabr

Strategic Planning

P.O. Box: 42. Al-Khoud 123. Muscat
Sultanate Oman
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Email: mnjaburh@hotmail.com
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public Relation chair

P.O. Box:26671 Bahrain
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