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T Abstract of the papers presented at the 2014 conference

|

Digital Resources and Services:
An Investigation of GCC
Academic Libraries

|

-

* Abdoulaye Kaba

ABSTRACT

This paper seeks to examine and describe the
provision of digital resources and services by aca-
demic libraries in the GCC countries. It specifically
targets the top three or 18 academic institutions
of six GCC countries as reported by the Ranking
Web. The study uses digital access tools, digital re-
sources, digital services, digital forms, digital com-
munication tools, and social networks as criteria
to determine the provision of digital resources and

services. Data were collected using web-based
survey questionnaire, structured interview, and
content analysis. The study finds that the surveyed
libraries have a set of strengths and weaknesses
for digital resources and services. Results of the
study revealed that all or majority of the surveyed li-
braries provide and use core elements of digital re-
sources and services. However, more than 61% of
them do not have mobile applications, and at least
77.8% of them do not use online membership, on-
line document reservation, and online complains
and comment forms. Similarly the study found that
most of the surveyed libraries do not use instant
messages, SMS, and online video conferencing
to communicate with the users. Likewise findings
showed that at least 50% of the surveyed librar-
ies do not have an account for Twitter, Facebook,
YouTube, and LinkedIn. There is a need for these
libraries to place more emphases on digital forms,
digital communication tools, and social networks.

A Study on the use of Facebook,
RSS, Blogs and Twitter (Web2.0)
among selected academic libraries
from 6 Gulf countries

-

This paper aims to explore and study the cur-
rent usage trends of Web2.0 namely Facebook,
RSS, Blogs and Twitter among selected higher
education institutions’ libraries in 6 gulf countries
namely: Kingdom of Saudi Arabia, United Arab
Emirates, Qatar, Bahrain, Oman and Kuwait.
Websites of the selected libraries would be com-
pared on the extent of the usage of these tools,
the participation level and their purpose. The
author would also share his opinion and sugges-
tions on improving the current trends pertaining to

the area of Web2.0 and libraries.

The impact and importance of Web2.0 on librar-

ies cannot be disputed. Since gaining popular-

ity in mid-2000, libraries around the globe have

jumped onto the Web2.0 bandwagon. Among the

common examples of Web2.0 used by libraries

today are namely: social networking sites, blogs,

wikis, folksonomies and video sharing sites. Li-

braries are using Web2.0 to (among others):

» market their services / resources to their community,

+ announce latest library news,

« provide their online guides / notes for their re-
sources among others.

Though such tools have been implemented by

most libraries around the world, some of the chal-

lenges faced by libraries are:

« participation level — casting the net to a wider audience

+ selection of web2.0 tools

« effectiveness of present web2.0 tools used by
the libraries
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2001). In 2006, NDLTD had more than 233
members from all over the world (Reeves et
al., 2006). These included institutional, con-
sortial and individual members. More and
more academic institutions have started to
adopt and develop ETD programmes all over

the world. The rapid adoption and develop-
ment of these programmes is influenced by
many factors. This paper discusses the con-
textual factors that have been found to influ-
ence the adoption of ETD programs in the
Arab Gulf States.

* Robert Laws

ABSTRACT

Although librarians were early adopters of In-
ternet and Web-based access to resources,
we haven’t necessarily kept up with the most
recent trends in Web 2.0 and beyond. How-
ever, with the advent of Web 3.0 and open-
source web development librarians are able
to develop eye-pleasing and easy-to-use
websites that reach more users than ever be-
fore. This is possible because contemporary
technologies allow librarians to design web-
sites that reach out to users no matter what
device they are using at the time. Librarians
can now develop websites that target mobile
devices as well as desktop and delivers the
optimal website experience for each device.

Digital Services Librarian — George-

town University in Qatar

Students across the globe and particularly in
the Arabian Gulf no longer rely solely upon
the traditional desktop PC to do their research
and find information about the library. My pa-
per will discuss the ways in which the library
website is accessed beyond the PCs inside
the library. | will demonstrate that with Web
2.0 and 3.0 librarians now are able to reach
many more user groups than ever before and
deliver a pleasing online experience no mat-
ter what device the user has in hand.

» Elizabeth Graham

Abstract

Social media such as Twitter and Facebook
are now emerging as sources of credible
information particularly for the study of con-
temporary world events. Traditional meth-
ods for investigating recent and developing
news stories can now be complemented
by software tools offering up to the minute
analysis of trending topics on social media.
This presentation will examine how one
such tool primarily used by news, market-

Social Media as an Information Source:
Analyzing Social Web Engagement

ing, entertainment, and financial organiza-
tions can be repurposed by librarians as
an academic source of information lending
insight into the who, what, when and where
of a topic through the lens of social web en-
gagement.
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T Abstract of the papers presented at the 2014 conference

|

Databases with Arabic language
content: an evaluative study of
threeacademic databases

-

-

* By: Samir Alawad Hussain

ABSTRACT

The purpose of this study is to determine the fac-
tors affecting their acceptance and expectation
of Three Arabic and academic content subscrip-
tion databases: (Almanhal, AskZad, andE-mar-
ifa). Considering the reported underutilization
of web based subscription databases and the
importance of services and information tech-
nology systems implementation, to determine
what are the features that Arabic content data-
bases are looking for and their feedback, this
study aimed to provide a better understanding
of the determinants of user acceptance based
on a well-established theoretical foundation. The
Study addresses the issue of Digital Informa-
tion Literacy in Academic Libraries with special
attention to Arabic content databases. Because

vendors have made great efforts in the Arab
digital content industry also they are common
use in many Arab university libraries, | am go-
ing to evaluate its resources and services like:
search terms and options content and format: E-
books, Magazines, Reports, Conference Papers
& Proceedings, Scientific treatises and research,
specialized versions. The study is driven by the
growing importance of electronic information
in academia such as universities and research
information centers. There have been some
studies in recent years about the relationship
between investment in information technology
and gains in productivity that has recently been
attributed to a lack of user acceptance of infor-
mation technology innovations. Diverse streams
of research have attempted to explain and pre-
dict user acceptance of new information tech-
nologies. A common theme underlying these
various research streams is the inclusion of the
perceived characteristics of an innovation as key
independent variables. Furthermore, prior re-
search has utilized different outcomes to repre-
sent user acceptance behavior. However, these
works have not adequately addressed the issue
of Arabic language databases or conducted on
Arabic language speakers.

The contextual factors that influ-

ence the adoption of Electronic The-
ses and Dissertations (ETD) programmes in the
Arab Gulf universities

>

 Author: Jamal Al Salmi

Introduction:
The Electronic Theses and Dissertations
(ETD) initiative came into being after the

development of electronic publishing on the
internet and the technological platforms and
software that support it (Reeves, Hagen &
Jewell, 2006). The idea of ETD submission
was first mentioned in 1987 by Universal
Microfilms Inc (UMI) in the United States.
Twenty years later, many institutions have
adopted this initiative. The Networked Digital
Library of Theses and Dissertations (NDLTD)
was established in 1996 with a mission to
coordinate ETD-related activities and sup-
port the adoption and implementation of the
ETD initiative (Allard, 2003; Suleman et al.,
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Research methods can be classified in various
ways, however, one of the most common distinc-
tions is between qualitative and quantitative re-
search methods. Quantitative research methods
were originally developed in the natural sciences
to study natural phenomena. Examples of quanti-
tative methods now well accepted in the social sci-
ences include survey methods, laboratory experi-
ments, formal methods (e.g. econometrics) and
numerical methods such as mathematical mod-
eling. See the IS World Section on Quantitative,
Positivist Research edited by Straub, Gefen and
Boudreau (2004). Qualitative research methods
were developed in the social sciences to enable
researchers to study social and cultural phenom-
ena. Examples of qualitative methods are action
research, case study research and ethnography.
Qualitative data sources include observation and
participant observation (fieldwork), interviews and
questionnaires, documents and texts, and the
researcher"s impressions and reactions.

The motivation for doing qualitative research, as
opposed to quantitative research, comes from the
observation that, if there is one thing which distin-
guishes humans from the natural world, it is our
ability to talk! Qualitative research methods are de-
signed to help researchers understand people and
the social and cultural contexts within which they
live. Kaplan and Maxwell (1994) argue that the goal
of understanding a phenomenon from the point of
view of the participants and its particular social and
institutional context is largely lost when textual data
are quantified. Although most researchers do either
quantitative or qualitative research work, some re-

-

searchers have suggested combining one or more
research methods in the one study (called triangula-
tion). Good discussions of triangulation can be found
in Gable (1994), Kaplan and Duchon (1988), Lee
(1991), Mingers (2001) and Ragin (1987) . An em-
pirical example of the use of triangulation is Markus»
(1994) paper on electronic mail. As well as the quali-
tative/quantitative distinction, there are other distinc-
tions which are commonly made. Research methods
have variously been classified as objective versus
subjective (Burrell and Morgan, 1979), as being con-
cerned with the discovery of general laws (nomo-
thetic) versus being concerned with the uniqueness
of each particular situation (idiographic), as aimed
at prediction and control versus aimed at explana-
tion and understanding, as taking an outsider (etic)
versus taking an insider (emic) perspective, and so
on. Considerable controversy continues to surround
the use of these terms.

Michael D. Myers ."Qualitative Research in In-
formation Systems,” MIS Quarterly (21:2), June
1997, pp. 241-242. MISQ Discovery, archival ver-
sion, June 1997, http://www.misq.org/discovery/
MISQD_isworld/.
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Why Libraries need

to be involved in

Marketing

gests that this is the most efficient use of tax dollars in
the country, and by an institution that is also perceived
as the most trusted institution in the country.

The role of libraries has changed from the 1950’s
role of archivists who gave the public what they
wanted and collected material for future use. At
that time, with the number of books published per

By Ginger Rogers
University of Southern Mississippi

David Vinjamuri, a brand marketer who has done
training for American Express, Johnson & Johnson,
the U.S. Navy and many others spoke to ALA attend-
ees Sunday morning about PR starting with a perfect
example of good PR by pulling chairs off the dais to
help seat the crowd. Vinjamuri is the author of a non-
fiction work on marketing, Accidental Branding, and a
self-published work of fiction, Operator.

Vinjamuri led the audience through a history from
1450 when the printing press enabled reading to be-
come a common pastime to the present age of quan-
dary complicated by TV, videogames, Facebook,
mobile devices, e-readers, and the conflict between
libraries, publishers, and the rise of importance of
self-published authors.

Libraries, stated Vinjamuri, are the “keystone species”
of reading, the very reason that reading is prevalent
as a leisure activity in our society.

Libraries, says Vinjamuri need to advertise the results
of a Pew study that states that there are 1.6 billion
visits yearly to libraries and 2.4 billion lends of materi-
als — a very efficient

$42 per person spent yearly on all services. He sug-

year, some libraries could actually afford to buy
all the books published per year. Most could pur-
chase all the top sellers. Today the explosion of
publishing makes this impossible. With the use of
the various e-reader devices, some books are not
even accessible to libraries, or come at a price far
higher than the price of a physical book, but with
limitations to the extent of access. Studies show
that people who use e-reading devices tend to
read more books in general, but this indicates a
huge change in the role of libraries.

Source: http://exhibitors.ala.org/Cognotes_2013/Cog-
notes_July 1_2013.pdf
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By Stacey P. Flynn
Montgomery County
Public Schools (MD)

The true nature of the word spectrum — for creative
problem solving in a complex society — all kinds of
minds are needed.

Diagnosed with autism at the age of two in 1949, Gran-
din has become one of the worlds’ most influential and
accomplished adults with autism.

During Sunday morning’s

Auditorium Speaker series, she introduced her new
book, The Autistic Mind: Thinking across the Spectrum
in which she explores the genetics, personality, and
brain functions that contribute to the broad array of
traits of for those with autism spectrum disorder.

As a visual thinker, Grandin has excelled in a career
which supported her interests in animal behavior com-
plemented by her skill at visual conception by design-
ing livestock handling equipment for the meat industry.

She attributes much of her success to a supportive
mother who advocated for her to receive as much one-
to-one teaching as possible. As a child, this was par-
ticularly important in understanding social interactions
and increasing her speech and language skills. At the
same time, Grandin’s special interest in art and design
was given room to flourish. “Art class was my salva-
tion,” she said, providing her with the needed confi-
dence to pursue her talents.

Recent revisions to The Diagnostic Statistical Manual
of Mental Disorders have narrowed the criteria for di-
agnosis of autism which may compro-

-

“With all these different labels, we've got to make
sure kids don’t become their diagnosis. You've got to
get to where you are looking at the kid and not the
label.” Like a music mixing board, individuals are
comprised of a combination of personality, genetics
and brain function all of which contribute to the whole.

Libraries and librarians can serve a unique role, said
Grandin and she offered some useful suggestions:

* Use activities where children practice social skills
like taking turns and following specific instructions
or modeling.

» Provide opportunities for kids to help with shelving
and other tasks.

» Through lighting and sound design create an envi-
ronment that reduces impact on auditory sensory
functions. Consider removing fluorescent lighting in
favor of other options.

» Support project-based learning activities, clubs and class-
es where children learn to work together to solve problems
with hands-on and real-world environment, including Li-
brary Maker Spaces and technology driven projects.

|

mise how services are allocated, par-
ticularly for individuals with Asperger
syndrome. Diagnostic tools like this

can be useful as a way to create a be- 4
havior profile, but they are not precise,
Grandin said. The Autism Spectrum

ALA o

Jnfs

includes everyone from the “talented,
quirky kids” who are high-functioning to
those who may live in a supervised setting all their lives.

Source: http://exhibitors.ala.org/Cognotes_2013/Cog-
notes_July_1_2013.pdf
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291th
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Annual

computers:.
Iibraries2oi14

6

We are pleased to present the 29th annual Computers
in Libraries—the most comprehensive North American
conference and exhibition on all aspects of library and
information delivery technology. Although the tools and
technology available to libraries and information servic-
es have changed over the years, the excellent quality
and range of both topics and speakers at Computers
in Libraries 2014 remain the same. Hacking and hack-
athons are perhaps better known in the geek commu-
nity, but Computers in Libraries 2014 is taking a page
from their book and looking to hack, or change, in our
case, our ideas, strategies, and practices in using tech-
nology and other methods to engage our communities.
Libraries are changing—building creative spaces with
learning commons and makerspaces; engaging audi-
ences in different ways with community managers and
embedded librarians; advocating for learning and litera-
cy in new and exciting ways. Join us for insights, ideas,
and strategies to apply in your library or community.

2 DAYS OF WORKSHOPS:

Pre- and postconference workshops on Sunday, April
6 and Thursday, April 10 cover a wide range of top-
ics including popular full-day Searchers Academy and
Drupal in a Day and introducing a new full-day work-
shop How to Make a Makerspace for Kids. There are
many half-day workshop topics: Change, Aggregating
Content, Playing & Learning, Library Resource Man-
agement, Project Management, UX Boot Camp, De-
sign My Library Space, Strategies of Inventive Think-
ing, Personas, Makerspaces and Library Creative
Spaces, Responsive Web Design, Digital Reposito-
ries, Scenario Planning, Information Architecture, Ne-
gotiating Econtent, and more.

M SLA-AGC Newsletter - Issue (1) March 2014

GOVERNMENT & SPECIAL LIBRARIES
STREAMS

This year’s Computers in Libraries event features two
specialized streams of programs within the conference,
each focusing on a different type of library. One is gov-
ernment libraries—in conjunction with FLICC'’s Libraries
& Emerging Technologies. The other stream featured is
for special libraries. Learn More

EXHIBITION

The Computers in Libraries exhibition will feature lead-
ingedge companies offering the visitor a choice of
products in all aspects of library technology, including
web-based products and services, integrated library and
information systems, online services, document deliv-
ery services, internet software tools, content suppliers,
search services, and more. If you are looking for a par-
ticular product, evaluating competing systems, keeping
up-to-date with new products and developments, be
sure to visit the Computers in Libraries exhibition.

Source: http://www.infotoday.com/cil2014/
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For participants who would like to submit papers and
Aalto University .
ESPOO FIKLAND posters, please refer to the Call for papers section.
Further information on the programme, registration, ac-
commodation and events will be progressively put up as
information becomes available.

35 |ATUL conference™ !

tropolis where it is easy to move around even on foot. | We look forward welcoming you to this exciting event in
Surrounded by water, the Baltic Sea, the city in between | Finland in June 2014!

east and west invites you to explore and discover its | On behalf of the Organising Committee, Irma Pasanen,
archipelago, history, architecture as well as design. For | Conference convener

pre and post conference activities, Helsinki offers the | Associate Library Director for Information Services
possibility to easily reach the neighboring countries and Aalto University Library

cities of Stockholm, St. Petersburg and Tallinn. Source: http://web.lib.aalto.fi/iatul2014/

The International Conference on Information Society T h e i nte rn at i (0] “al co n=
(i-Society 2014) is a global knowledge-enriched col- -
laborative effort that has its roots from both academia fe rence on I “formatlon
and industry. The conference covers a wide spectrum of society (i-soc i ety 20 1 4)

topics that relate to information society, which includes
technical and non-technical research areas. ‘
The mission of i-Society 2014 conference is to provide

opportunities for collaboration of professionals and re-

searchers to share existing and generate new knowl- . E_learning

edge in the field of information society. The conference | . E-Society

encapsulates the concept of interdisciplinary science | . E-Health

that studies the societal and technological dimensions | . E-Government

of knowledge evolution in digital society. The i-Society  « E-Business

bridges the gap between academia and industry with . E_Art

regards to research collaboration and awareness of cur- . E-gciences

rent development in secure information managementin . |ntelligent area management

the digital society. « Secure technologies

The topics in I-Society 2014 include but are not confined ~ * Cloud computing

to the following areas: Source: http://www.i-society.eu/Home.html
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B Upcoming conferences

35th IATUL Conference, 2-5 June 2014, Aal-

4

to University, Espoo, Finland

The 35th IATUL Conference will be held from 2nd to 5th
June 2014 at Aalto University in Espoo, in the Helsinki
Metropolitan area, Finland.

Aalto University brings together excellence in tech-
nology, business, art and design as a result of a
recent merger of Helsinki University of Technology,
Helsinki School of Economics, and the University of
Art and Design. Today the new university atmosphere
is marked by enthusiasm, courage, and passion for
research and learning.

The Otaniemi campus area just outside Helsinki is a per-
fect setting for the IATUL 2014 conference. It is the larg-
est technology, innovation, and business hub in Finland
and in Northern Europe. The area joins Aalto University
with a mix of world-class research organizations and
hundreds of companies from start-ups to multinational
corporations. The university takes advantage of this
unique environment of over 15 000 students and close
to 20 000 technology professionals from more than 100

countries, and offers creative new concepts and spaces
— such as Design Factory and Start-up Sauna Venture
Garage — for students, researchers, educators, and
industry to come together, work, learn, and co-create.
This dynamic spirit of Otaniemi will be an inspiration for
the conference discussions and networking sessions
around challenges facing scientific and technological
libraries around the globe.

In early June Helsinki is characterized by greenness and
plenty of daylight hours, the city being one of the most
northern capitals of the world. It is a pocket-size me-
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ies in France. You will enjoy the “Provence tour”, the
“Languedoc tour® including Montpellier, and, in Paris,
the “Latin Quarter” and the “Left Bank tour. The BnF
(Bibliotheque nationale de France) and the Bpi (Bib-
liothéque publique d’'information) are registered on the
programme and you will also have a chance to visit
some libraries around Geneva, Switzerland.

The theme of the congress “Libraries, Citizens, Societ-
ies: Confluence for Knowledge”, has a very deep mean-
ing to us. Confluence is the name given to Lyon’s bor-
ough where Rhéne and Sadne, the two rivers that cross
the city, meet. The confluence has also been a constant
feature in Lyon’s history as it has received flows of mi-
grants from neighbouring countries throughout the ages.

A librarians’ congress is not like any other kind of con-
gress. Beyond the gathering of professional representa-
tives of a given branch of knowledge, a World Library
and Information Congress is actually a confluence of
thousands of different cultural traditions, universes of
thought and social projects.

Libraries are at the convergence of their patrons, the citi-
zens they serve and the societies in which they operate.

All librarians worldwide champion and promote these
values every day: anti-discrimination, access to knowl-
edge, freedom of information, lifelong learning.

Therefore Lyon, a crossroads of civilisations, of riches
and people, is proud to promote the profession’s values
and welcome librarians from all over the world, with all
their diverse languages, across generations, genders,
religions and nationalities.

IFLA is the international organisation for library and infor-

Lilsraries, Cizems, Socties: Confluence or Knowlodge

mation associations, institutions and librarians in the user
communities they serve throughout the world. It is the
trusted global voice of the library and information com-
munity, and drives equitable access to information and
knowledge for all. IFLA does this by creating strategic
alliances; enhancing professional education; develop-
ing professional standards; disseminating best practice
and advancing relevant scientific and professional knowl-
edge. It is committed to enabling all members of the
Federation to engage in, and benefit from, its activities
without regard to citizenship, disability, ethnic origin, gen-
der, geographical location, language, political philosophy,
race or religion. IFLA embraces the principles of freedom
of access to information, ideas and works of imagination
and freedom of expression embodied in Article 19 of the
Universal Declaration of Human Rights, and that people,
communities and organizations need universal and eg-
uitable access to these for their social, educational, cul-
tural, democratic and economic well-being. The Royal
Library, the national library of the Netherlands, in The
Hague, generously hosts IFLA headquarters.

Congress Venue

The complex is ideally situated in the city between the
Rh.ne and the Parc de la T.te d’Or, in the heart of the Cit.
Internationale, designed

by world renowned architect Renzo Piano. Quick and
easy to access, it is at 15 minutes from the city centre
on public transport, 12 minutes from the Part Dieu TGV
train station and less than 30 minutes from Saint Exup.
ry international airport. The Lyon Convention Centre is a
modern and recently built venue offering the latest state-
of-the-art equipment with a totally modular surface area
of 25,000 m2, which can welcome up t019,000 people in
a natural daylight environment, 3 amphitheatres of 300,
900 and 3,000 places designed for plenary meetings
and shows, an exhibition area of 8,400 m2 on a single
level which can also welcome more than 7,000 people
for cocktails or up to 6,000 people for a conference and
26 fully-equipped conference rooms which can hold from
50 to 450 people.

Core Congress Dates

16-22 August 2014

The Opening Ceremony and the Exhibition
Reception will take place at the Lyon Convention
Centre on Sunday, 17 August 2014.

SLA-AGC Newsletter - Issue (1) March 2014
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The City of Lyon, Greater Lyon and the whole Library
community in France are enthusiastic about hosting the
World Library and Information Congress. Lyon has al-
ways been a city of innovation, we develop a knowledge
and smart city strategy and we are absolutely delighted
with this upcoming major event in the field of knowl-
edge. Welcoming librarians and information specialists
from all over the world, 25 years after the congress was
held in Paris, will be an honour for us.

Our National Committee, totally supportive of the con-
gress and committed to the project, includes representa-
tives of ministries, national institutions, regional and local
authorities, networks of academic or public libraries in
Lyon and the Rhéne-Alpes region, national librarians as-
sociations and key partners from the private sector.

Lyon enjoys an excellent accessibility and you will see
that wandering around here is like embarking on a fasci-
nating journey through time. 500 hectares of its city cen-
tre that has been built over the last 2,000 years became

e A ll

| ? T e
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J[‘ 1

IFLA World Library and Information Con-
gress on ‘Libraries, Citizens, Societies:
Confluence for Knowledge’

Emp‘UWEI‘ing

i

a UNESCO World Heritage Site in 1998.

All types of French libraries and documentation insti-
tutions have been developing since the 80’s, due to a
joint effort of local authorities, universities and national
French government. They now comply with the highest
international levels and in many sectors, have been pro-
moting experiments and innovations such as in auda-
cious architectural projects and a large range of digital
resources, outreaching and cultural actions.

We will proudly propose to you a large visit programme
of more than 50 libraries of all kinds in various cit-
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The upcoming
conferences in 2014

The abstracts of the
papers presented at the
2014 conference



