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General director .Natonal Library of Kuwait
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Qatar university library.
Tel:009744061-4403-
Email: Asma.roomi@qu.edu.qa
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Library Director Masdar institute

PO Box 54224. Abu Dhabi. United Arab Emirates
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P.O.Box: 1331 Sultanate Oman 111
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Email: affralshamsi@gmail. com
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The possible benefits of interna-
tional collaborations:

Respondents were presented with an open-ended
question about the potential benefits of international
collaboration in libraries. These are a digest of some of
the most frequent themes in their responses.

¢ Increasing availability of resources / sharing
resources

» Sharing expertise / experience

* Expanding professional community

* Identifying and addressing important problems
* Learning new skills and techniques

* Reducing costs

* Preserving cultural heritage

Some obstacles or challenges faced by international
collaborative projects in your department:

Respondents were presented with an open-ended question
about the obstacles and challenges to international
collaboration in libraries. These are a digest of some of
the most frequent themes in their responses.

* Projects started but not finished

» Funding insufficient / difficult to manage
* Poor definition of objectives

* Administrative difficulties / bureaucracy
» Lack of training and relevant experience

* Language barriers

The Middle East Librarians Association was established

on November 2, 1972 by seventeen librarians attending

the sixth annual Middle East Studies Association meeting
in Binghamton, New York.

You can read our journal, MELA notes at no cost at:
http://www.mela.us/MELANotes/MELANotesIntro.html

We also have a very active listserv called MELANET
where anyone can ask questions regarding cataloging,
collection development and reference assistance. You
can subscribe at: http://mela.us/melanet.html

We also have a very active listserv called MELANET
where anyone can ask questions regarding cataloging,
collection development and reference assistance. You
can subscribe at: http://mela.us/melanet.html

If you are interested in the cataloging of Arabic, Persian
or other Middle Eastern languages you can subscribe to
MIDEASTCAT at:

mideastcat-l@googlegroups.com.

We’d like to thank Dr. Charles Kurzman for his kind
words:

“We were very pleased to see the enthusiastic reception
of our project at our panel presentation including active
participation by SLA members in the conversation and
discussion. We thank the SLAAGC for including us in
its annual conference and hope that this conversation will
continue and lead to greater partnerships and collaborations
between American and Middle East libraries.”
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partnershib
poroject

Middle East Library Partnership Project

Increasing collaboration between Middle
East and American libraries

Project objectives International collaboration

* Survey Middle East library

. Training programs
professionals and educators

Staff exchange
» Assess the state of online catalogs Digitization of documents

throughout the Middle East Preservation of documents

» Explore techniques for Cataloging of documents
deromanization of transliterated International research exchange
Arabic records to increase Interlibrary borrowing or sharing
interoperability Library consortium

Other (please specify)

Survey of professionals 0 2 0 ) )
and educators

When asked about the amount

Librarian, archivist or of international collaboration in
other library 148 )
professional respondents’ places of work, the

sample responded overwhelmingly

Library administrator 0 that they felt there was need for
Library and information . more 1nternat1.0na1‘collaboratlon in
science educator libraries.
Library 1
para-professional
0 50 10 150 200 International
The chart in this slide shows a breakdown of the COI | abo r atio n
respondents by their professional engagement with libraries
We need more
international 146
collaboration.
We have enough
international -§ 3
collaboration.
We need less
international -{{2
collaboration.
Ho answer. 13
(II 5|ll 1(|I(I 1&0 2[Illl

When asked about the amount of international collaboration in respondents’
places of work, the sample responded overwhelmingly that they felt there
was need for more international collaboration in libraries.
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The subject of the development of human
resources and exploiting their potential to
the best use occupies a prime importance
among researchers, scientists, planners and
politicians. Every country in the world tries
to enhance the skill and competency level of
its human resources to gain the desired results.
The government of the Kingdom of Saudi
Arabia is making concrete efforts to enhance
the potential of workforce and taking steps to
create a professional culture to serve the citizen

and community.

The Saudi government has made it a high
priority element in its development plans. A lot
of investment in human resource development
has been made to familiarize the workforce
with the latest technological developments
and raising their competencies and skills to
get the efficacious results. It enables them to
meet the renewed challenges of changing time
and ensures more productivity. Therefore the
necessity of these skills cannot be denied in
libraries and information centres and this is the
prime focus of this book which highlights these
burning issues in Saudi public libraries and
suggests various methods and means to achieve
this task. Thanks to the Saudi government which
fully realised this and provides a generous help

and facilities to meet this challenge.

The Saudi public libraries are striving
hard to advance this mission of providing
information to its citizens and residents
through their workforce which are eager
to develop their skills and competencies
to meet with the demands in this fast and
rapidly changing technological world which
has impacted the libraries and information

centres across the globe.

Perhaps the preparation of training programs
and imparting training continuously to a large
segment of library employees who are keen to
brush up their skills is the answer to this. The
changing technological environment and the

new perceptions for public libraries demand
a capable, energetic and technically literate
staff to serve the community effectively.
Althoughthis facthasbeenrealised at government
level, yet there are unseen and hidden obstacles
to materialise it in its true sense. There is no
clear policy and not many institutes which
might be entrusted with this huge task of
identifying the areas of deficient skills and
formulating the course designs for this purpose
in line with the new demands. The public
pressure and need of the time may compel the
decision makers to advance in thisarea. Ther e
are problems and obstacles at the departmental
and institutional level where the people who
are at helm of affairs are reluctant to take a
bold step and facilitate this learning process.
Sometimes hasty decisions are made without
consulting the relevant authorities and thus this
activity becomes less fruitful. The authorities
do not encourage and coordinate the activity
of training programs and course contents. The
prospective candidates have to go through all
the process without any guidance and help from
the authorities. As already discussed, the
development of human resources to the needs
of modern days occupies the great importance
and the investment made in the human sector
brings profits in the long run in the shape of
trained and efficient human work force., which
ultimately enhances the quality of services
offered by the Institutes.

It is hoped that the public libraries in Saudi
Arabia will pay more attention and efforts to
increase the awareness about this topic among
their employees and will certainly take solid
steps to address the problems of enhancing
skills and competency levels of the staff.
Regular interaction with the staff and training
institutes for identifying the areas of deficient
skills and necessary steps to meet with this
challenge will help in taking the concrete steps
to get desired results.

Dr. Tariq Alshalyil
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Book Review

Human resource development

aipil il sgol diaki
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in public libraries
iIn Saudi Arabia

This book is based on the thesis “ Technology
competencies required for staff in the
Public Saudi Libraries: proposal” rather an
extension of the author’s research presented
to the Department of Information Studies at
University of Imam Muhammad bin Saud

Islamic University in 1434 AH/2013.

It focuses on the technological competencies
and skills of the staff presently working in
Saudi public libraries and discusses in detail the
future methodology and strategy to enhance the
working skills of the library professionals. Rapid
advancement and technological innovation
in the field of Information Technology has
made the subject a complex one. The facilities,
opportunities and the course contents and
different obstacles and problems in availing the

training opportunity have been examined.

To achieve this task, descriptive and analytical

method of research was adopted and
questionnaire seeking the answers of the present
competencies/skills available to public library
employees was sent to 21 main Saudi public
libraries in 13 regions. A checklist was created
to ascertain the no. of competencies and level
of expertise of the public library employees.
Its results show the no. of competencies as
155 which are to be distributed in 12 main

categories with a percentage of 73%.

The libraries in general and particularly the

public libraries are playing a pivotal role
in disseminating knowledge through their
resources. To serve in a better way, the
enhancement of competencies and skills of the
present staff is the need of time. The services of
public library can be judged by the capabilities
and skills of their staff in using the modern
technological innovation. The staff adequately
equipped and conversant with the use of modern
technology is a reliable asset of the institution.

The book comprises of two main aspects. The
conceptual framework discusses the different
competencies, skills, terminology, vocabulary,
importance of the developing and enhancing
skills of the technical workers and the methods
adopted to improve their skills. The role of
Professional International organizations and
the Arab Support Groups in polishing the skills
and competencies of the library staff is also
discussed in detail. The research focusing on
the same issue by foreign and Arab scholars in
Saudi Arabia’s perspective is also elaborated.

The other side discussed in the descriptive
study focuses on copyright status, developing
skills of the public library technical staff,
training opportunities, strategies to achieve this
goal and the problems and obstacles in doing
all this. The book is a must read for the library
and the
community which is interested to get quality

managers, information specialist

library services from their institutions.
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professionals with many challenges as related to
their preparation, job employability, their users’
information seeking behavior, top management
and employers’ image about the profession, the
role of the professional associations and the role
of the strategic information leadership in the

comprehensive development.

Themes of the Conference:

'First Theme: Modern trends in li-
brary and information education, what

we will call ourselves in the future

What responsibilities, the educational departments
are carrying to adopt new trends of preparing
needed professionals in the job market? Do they
consider the knowledge content while changing the
names of their programs? Have they ever think of
changing the professionals name to fit the change?

4 Second Theme: Job-market and the
profession of library and information
science job-employability

Should libraries submit more efforts to compete
with the advanced commercial information
providers to survive, or cooperate with them to
be empowered as a profession? Are professionals
prepared to understand their customers, need and
be ready to compete with Google and or fast to
serve more than the smartphones, tablets and
other digital technologies?

}Third Theme: Users’ seeking be-
haviors and the future of information

services

No suspect about digital media providers to become
the information industry leaders. They compete
to make available the friendly access tools to
information, books, journals, audio and video media
that any single library cannot afford that to users,
even traditional circulation is being dominated
by electronic format, how will be the future of
the library and information institution services to

interact with the digital user’s seeking behavior.

4 Fourth Theme: Competing for attention in the digitiza-
tion age

Are professionals, as information services mediators and research
consultants, able to hand needed information to a waiting customer
wherever and whenever be?. are they more technologically literate as
their customers do?, To compete for attention, professionals need to
become guides for information literate participants.

* Fifth Theme: The role of national LIS associations in
enhancing the professionals role in society

Associations are the professional home that are supposed to accommodate
professionals, protect them, getting them together to share knowledge
and experience, to advocate laws and regulations that secure their survive
in a competed job market.

} Sixth Theme: Strategic information leadership: Be
ready for change

Being a leader, do professionals have the required competencies, skills
and tools to enable them bringing change in their library or information
institution? Are they able to recognize the barriers to change and be
ready to overcome them? How do they encounter resistance to change
whether from top managers or friends at work?

'Seventh Theme: National, medical and health librar-

ies as information literacy centers

Two different groups of users, those who have time and needs to follow
up in different areas of knowledge, they seek help and attention with
different types of services that should be aligned with their different
demands, national libraries might be the information desk that provides
them with possible responds. Others are users with increased need to
specialized knowledge, but have no time to access it, their needs should

be highly respected
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Conferences

FAPARAWAE

(|
L

22nd Annual Conference and exibition of the 1 B s
Special Libraries Association/Arbian Gulf Chapter g o '

Future Challenges of Library and)
(Information Profession
Kuwait from 19-21 April 2016

The comprehensive changes in society, the
dramatic advances in technology and movement
of globalization of ‘everything’ have already
been predicted and recognized, however, there is

nowhere left with clear evidences of change more
than the profession of library and information
sciences. Production, controlling and accessing
information is seeing as the current era business
and commercial competition. All working under
one umbrella, that is : delivery of services to
access the most valuable asset of today.

The conference, then, intends to investigate the
impact of the competition in both; the advanced
technology and the information commodity

and services which left the profession and the
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Future challenges of Library
information profession
Kuwait 19 — 22 April 2016



